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Statewide I&R Products 

Statewide Database on the Web 
 
Consult the statewide Web site at www.211virginia.org or through 
www.dss.virginia.gov/community/i_and_r .   
 
The links on the Web page offer the following features: 
 

 [ Search for ]  Click for a quick search of all resources statewide by a 
word.  You can limit your search to a city, a county or Virginia, or search 
all areas 

 
 [ Update Listings ]  Click to add or delete information on a listing in the 

database 
 

 [ Documents for Download ]  Click for PDF brochures describing 2-1-1 
VIRGINIA in English and Spanish 

 
 [ Links ]  Click for access to related Web sites 

 
 [ Annual Report ]  Click for the latest report of the 2-1-1 

VIRGINIA/Statewide Information & Referral System in PDF format 
 

 [ Help ]  Click for suggestions for searches 
 

 [ Contact Us ]  Click to find out how to contact the six regional contractors 
for  
2-1-1 VIRGINIA/Statewide Information & Referral System 

 
 At the bottom of the page, click on the links to the five 2-1-1 VIRGINIA 

Service Providers and the Northern Virginia Subcontractor 
 
At the top of the page are links to translations in Spanish, Portuguese, Italian, 
German and French 
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Regional Products 
 
All regional I&R centers in 2-1-1 VIRGINIA/Statewide I&R System let you: 

• talk to a professional 2-1-1/I&R Specialist by telephone - it's free and 
confidential 

• request a copy of your region's statistics on the problems and needs of callers 
or specialized reports on community resources 

• request a free 2-1-1 VIRGINIA brochure  

In addition, each regional center has localized resources and materials.  
Availability and cost vary by region.  In some regions, you can: 

• ask for a guide to frequently used services 

• read a detailed published directory of human services in your local library or 
buy it for your organization 

• view an on-line database of regional services 

• buy a self-installing searchable PC version of the regional database 

• obtain mailing labels for human service organizations listed in the 2-1-1 
database 

 
 
 


